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A. Modification 152, Block 14.2, is hereby changed to correct the amount obligated under BASELINE
and TOTAL OBLIGATED as follows:

FROM:
BASELINE
FROM BY TO
Target Cost $61,340,950.01 $899,796 21 $62,240,746.22 |
Target Fee (5.5%) $3,373,752.25 $40 488.79 $3,423.241 .04
Total Funds Obligated $64,714,702.26 $949,@85.00 $65,663,887.26
IDIQ
FROM BY TO
Target Cost $40,771,012.41 $291,753.55 | $41,062,765.96
Target Fee (5.5%) $2,242 40568 $16,046.45 $2,258,452.13
Total Funds Obligated $43,013,418.09 $307,800.00 | $43,321,218.09
BASELINE & IDIG TOTAL
FROM BY TO
Target Cost $102,111,962.42 | $1,191 54976 | $103,3032,512.18
Target Fee (5.5%) $5616,157.93 $65,535.24 $5,681,693.17
TOTAL OBLIGATED $107,728,120.35 $1,257,@85K00 $108,985 205.35
TO:
BASELINE
FROM BY TO
Target Cost $61,340,950.01 $899,891.00 | $62,240,841.00
Target Fee (5.5%) $3,373,752.25 $49.494 .00 $3.423,248 26
Total Funds Obligated 364,714,702.26 $949,!—3]85.00 365 664,087.26
IDIQ
FROM BY TO
Target Cost $40,771,012 .41 $291,753.55 $41,062,765.96
Target Fee (5.5%) $2,242 405 68 $16,046.45 |  $2,258,452.13 |
Total Funds Obligated 543,013 418.09 $307,800.00 | $43,321,218.09
BASELINE & IDIQ TOTAL
FROM BY TO |
Target Cost $102,111,962.42 | $1,191,644.55 | $103,303,606.97
Target Fee (5.5%) $5.616,157.93 865,540 45 $5,681,698.38
TOTAL OBLIGATED $107,728,120.35 $?,257,@85_OO $108,985,305.25

(Note: When the amount obligated under the BASELINE PR Numbers are added
together (refer to Page 3 of Modification 152), the total amount should read
5949,@85.00 in lieu of $949,@85.003 a difference of $100.00.)
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B. Based on the changes set forth above, Clause B.9 - CONTRACT FUNDING, set forth in
Modification 153, is hereby revised to add the $100.00 that was inadvertently omitted as follows:

BASELINE
FROM BY TO
Target Cost $62, 880,556 .64 $94.79 | $62.880,651.43
Target Fee (5.5%) $3,458 430,62 $5.21 $3,458 435.83
Total Funds Obligated $66,338,9_87.26 $100.00 | $66,339,087.26
1DIQ
FROM BY TO
Target Cost $41,353,761.22 $0.00 | %41,353,761.22
Target Fee (5.5%) $2,274 456 87 $0.00 $2,274.456 87
Total Funds Obligated $43 628 218,09 $0.00 | $43628,218.09
BASELINE & IDIGQ TOTAL
FROM BY TO
Target Cost $104,234 317 .87 $94.79 | $104.234 412 65
Target Fee (5.5%) $5,732,887 .48 $5.21 $5,732,892.70
TOTAL OBLIGATED $109,967,205.35 3$100.00 | $100 967 305.35

TOTAL CHANGE IN CONTRACT FUNDING: $100.00.

(End of Modification)



OMES Approval 2700-G842

1. CONTRACT ID CODE PAGE OF  PAGES
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 1 | 3
2. AMENDMENTMODIFICATION NO 3. EFFECTIVE DATE 4 REQUISITIONPURCHASE REQL NO 5. PROJECT NO. {¥ apgiicable)
156 See Block 16C. See Block 14 N/A

& IB5UED BY CODEI 210H 7. ADMINISTERED BY (If other than ffem &} CODE

National Aeronautics and Space Administration
Goddard Space Flight Center

Wallops Flight Facility

Attn: Kimberley Sweep/Code 210.W/757-824-2363
Wallops Island, VA 23337

8 NAME AND ADDRESS OF COMTRACTOR (No. Steet. county, State and ZIF. Code} (1) {9A AMENDMENT OF SOLICITATION NG
The Cube Corporation
45665 Willow Pond Plaza BB DATED (SEE ITEM 11}

Sterling, VA 20164

1GA. MOOIFICATION OF CONTRACTIORDER NO

X NAS5-01080

10B. DATED [SEE ITEM 13}

CODE ]FACILETY CODE July 26. 2001
11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

5 The above nusnbered solicitation is amended as set forth in tem 14. The hour and date spocified for recaipt of Offers [:} is extended, [:J is not extended,

Offers roust acknowledge receipt of this amendment pricr to the hour and date specified in the solicitation or as amended, by one of the following methods:

{ay By completing ltems & and 15, and returning one (1) copy of the amendment; (b} By acknowledging receipt of this amendment on eackh copy of the offer submitied,
or (c) By separate letter or telegram which includes a reference to the solication and amendment numbers. FALURE OF YOUR ACKNOWLEDGMENT TO BE
RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATA SPECIFIED MAY RESULT IN REJECTION OF
YOUR QFFER. ¥ by virtue of this amendment you desire o change an offer already submitted, such change may be made by telegram or letler, provided each
telegram or letter makes reference to the salicitation and this amendment, and is received prior to the opening hour and data specified.

12 ACCOUNTING AND APPROPRIATION DATA 7 reauired) BNC: GFE PPC: BX

TOTAL ESTIMATED COST: $151,515,670.00 TOTAL CONTRACT FUNDING: $111,195,996.35

13, THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN [TEM 14.
) [A THIS CHANGE ORDER 15 ISSUED PURSUANT TO: (Specify authonity] THE CHANGES SET FORTH IN TTEN 14 ARE MADE 1N THE COMNTRAST OROER MO T Tem T5m

8 THE ABOVE NUMBERED CONTRACTIORDER 15 MODWFIED TO REFLEGT THE ADMINISTRATIVE CHANGES fsuch as changes in paying office, appropriafion data. efc.) SET
FORTH N ITEM 14, PURSUANT TG THE AUTHORITY OF FAR 43 103(b}

. THIS BUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TG AUTHORITY OF

D OTHER Specify type of medification and authority}

X'\ This unilateral modification is issued pursuant to 52.232-22 Limitation of Funds (APR 1984)
E. IMPORTANT: Contractor [ isnot, [ is required to sign this document and return copies to the issuing office.

4. DESCRIPTION OF AMENDMENTIMODIFICATION (Organized by UCF section headings, including soficifationontract subject matfer where feasibie.}

1. The purpose of this modification is to change funding for the subject contract.

(Continued on Page 2)

Except at provided heren, all terms and conditions of the document referenced in item GA or 104, a5 heretofore changed, remains unchanged and in full force and effect
15A. NAME AND TITLE OF SIGRER  (Type or print} 184, NAME AND TITLE OF CONTRACTING OFFICER {Type or print)

Pamela J. Taylor

158, CONTRACTORIOFFEROR 150 DATE SIGNED 18R UNITED STATES OF AMERICA 168C. DATE SIGNED
— ( By Original Signed 02/13/2006
(Signatre of person autherized 1o sign) [Sianalis of Caniraching Qfficer 200
NSN 7540-01-152-8070 50-105 STANDARD FORM 30 (REV. 10-83}
PREVIGUS EDITION UNUSABLE Comprgter Genarated Prescribed by G54

FAR (48 CFR) 53243



NAS5-01080
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2. Section B, Paragraph B.9 — Contract Funding, is hereby changed to add an increment of funds as

follows:

Page 2 of 3

BASELINE
FROM BY TO
Target Cost $62,880,651.43 $486,380.09 | $63,367,031.53
Target Fee (5.5%) $3,458,435.83 $26,750.91 $3,485,186.73
Total Funds Obligated $66,339,087.26 $613,131.00 | $66,852,218.26
IDIQ
FROM BY TO
Target Cost $41,353,761.22 $678,255.92 | $42.032,017.15
Target Fee (5.5%) $2,274,456.87 $37,304.08 $2.311,760.94
Total Funds Obligated $43,628,218.09 $715,5660.00 | $44,343,778.09
BASELINE & IDIQ TOTAL
FROM BY 1O
Target Cost $104,234,412.65 | $1,164,636.02 | $105,399,048 67
Target Fee (5.5%) $5,732,892.70 $64,054.98 $5,796,947.68

TOTAL OBLIGATED

$109,967,305.35

$1,228.691.00

$111,195,996.35

TOTAL CHANGE IN CONTRACT FUNDING: $1,228,691.00.

The period of performance covered by the obligation of allotted funding is extended to

June 7, 20086,
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Modification 156
3. ACCOUNTING AND APPROPRIATION DATA
OBLIGATE:
BASELINE:
PR NUMBER AMOUNT SOW
4200143791 $ 28,131.00 14
4200145625 $ 40,000.00 2
4200145625 $ 380,000.00 3
4200145625 $ 65,000.00 6
TOTAL BASELINE $ 513,131.00
1BiQ:
PRNUMBER | AMOUNT TO
4200145625 $ 15,000.00 4-22-2006
4200145625 $ 21,004.00 2-20-2006
4200145625 $ 80,000.00 2-22-2006
4200145625 $ 25,000.00 4-19-2006
4200145625 $ 25,000.00 4-20-2006
4200145625 $ 1686,806.00 1-00-2004
4200145625 $ 125,000.00 4-40-2006
4200145625 $ 200,000.00 1-00-2004
4200145625 $ 5700000 1-00-2005
4200145625 $ 750.00 15-17-2006
TOTAL IDIQ $ 715,560.00
TOTAL OBLIGATED $1,228,691.00

4. No other changes to the subject contract are made by issuance of this modification.

(End of Modification)
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6.0 CUSTODIAL SERVICES AND SOLID WASTE
€.1 Gepneral Information

Introduction: Custodial services for NASA Wallopsz Flight Facility (WFE)
sccurs during, but nobt limired teo, the hours of 0600 and 1500 NASA
requires services for approximarely 51 idings on the Main Bage, 30
Buildings on Wallope Island, and 8 buildings on the Mainland site of the
Igland (hereinafter referred to as the Mainland). These buildings
include approximately 460,336 sq. ft. of office areas, 354,133 sq. ft.
of shop and compubey arsas, 110,626 sq. ft. of storage area, and 21,300
sg. fr. of rest rooms. staffing at WFF consists of approximately 1200
perseonnel. Approximately ten percent of the cffice area is carpeted,

Custodial services are also reguired for the Visitor Information Center,
buildings J-17, J-20, and

J:33 between the hours of 0700 and 1000 and between the hours of 1300
and 1430, Thursd
7. days per week from June 26, through

September 3. The square footage for these buildinge are included in the
square footage listed above. Services arve also reguired on three (3)

The Contractor shall provide cleaning services for the NASA
Cafeteria/Exchange, building E-2 between the hours 2030 and 2230, Monday
through Friday. FPustodial services shall also be provided for the
Telecommnication Facility, building N-162 betwsen the hours of 1000 and
1300, Monday through Friday, and between the hours of 1420 and 1530,
seven days per week including holidays.

february, 2006

L
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+

&

The Contractor shall furnish ali

receptionist services, visitor
¢ cantrol, badging, traffic control,

i sufficient relief to allaw for meal
i and rest breaks, and must ensure

! brezks in accordance with this = ;’;] i

Delated: 10.9. SECURITY
SERVICESY

1
10.1 . Generai Informationf

hi}
i Introduction: The overall security
| misston of NASA's GBFC's WFF s
: the protection of federat

Guavernment assets {personnel,
equipment, materiais, facilities,

¢ and information) on the areas

i specified. Security secvices are :
¢ required 24 hours per day, 355(366) ;
days a veary

(B

¢ NASA's GSFC's WFF is the host
P erganization. NASA'S GSFC's WFF ¢
i is responsible for maintaining a

secure infrastructure that enables
NASA and a variety of
organizations o perform a wide
range of federal, state, and
commercial functions, all within
the reatm of public interest and
benefit. Tenant activities with
assers to be protected inciude, but |
are nat lHimited to, federat and state |
agencies: Dept. of Commerce
{NOAA), Dept. of Defense, {Navy,
Surface Combat Systems Center
{SCTSCY) & {Navy, NAWC, Patuxent
Rivar, MR}, Rept. of Transportation
{USCG, Group Chincetsague), andg
the Commonwealth of Virginia,
{Virginia Commercial Space Flight
Authority}. 1

i
Reguirement ]
kil

labor, suparvision, materials,
eguipment, transportation, and
management necessary ¢ provide
secutity services in accordance
with security references,
instructions, directives, and the
requirements specified herein.
These services ihciude, but are not
limited to guard services,
permeter security, acsess controi,

ccksmith services, accident
nvestigations, and assistance with
criminal investigations 1}

Tha Centractor shall provide

that ait uniformed posts have
ontinuous coverage during

!.[
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,,,,,,,,,,,,,,,, ices and materials te the
Su}facw “Combat Sygtems Center (SCSC) buil ings R-1, R-23, R-25, R-30,
@28, V-10, W-20, 3 » ¥-24, and U-80 between the hourp 0600 and 1430
five davs per week excluding holiday rhese buildings ude
approximately 181,950 sq. ft. of office, shop, rest rooms, hallways,
entrances, and computer ayeas. Nayy Housing Area, ©-1 through 0-28, and
Q-31 through 9-53 shall be cleaned by the Contractor by issuing IDIO

tazk orders. Approximately 95% of the office area is carpeted.

Services that will noxmally he regquired shall include, bub not be
limited to the followan ALl dusting, washing, mopping, scrubbi 9.
pO&lShLHQ,“WIPIHQ,VYacuuminl shampooing, stripping, waxing, buffing,
and trash removal of all areas designated,

Intrusive flcor care cpzrations (stripping, waxing, buffing, carpet
shatpooing) are to be performed outside of noymal working hours (6700
1650 hrad .

WFF provides solid wagte removal for the NWASA facility, Mavy, and
Kational Gceanogvaphlc and Atmospheric hdministration {NOARK) Command and
Data Acquisition Station. The services for NASA and Navy facilities
will consist of removal of Sodad Raste from the Main Base, Mainland, and
Wal=ops Island. All containers shall be emptied between 0800 and 1600
Menday through Friday.

Reatro&ma

Intreduction: The Contyactor will provide cleaning services for
approxXimately 21R NASA rest rooms apd 20 Navy rest rooms at WFE .

Requir%meac:The Contractor shall inspect, veplenish suppiies, clean, and
disinfect all rest rooms, once

per 4ay, 5 days a week, Monday through Friday. All waste containers

. be emptxe& dlslnfected ang plastic 11ners repiaced

S Toilet Cleaning

The Contractor shall clean all toilets. Toilet cleaning includes wiping
apd brushing the inside and outside of toilets with an all- -purpose
synthetic defercent or soap solution. The Contractor shal &
stains, deposits, and dirt. The Comtracteor shall clean as far a
pessible into the toilet traps, thoroughly clean around the inside rim
of the toiiet bowls, and clean the toilet seats. The Contractor shall
fiush oilets to rinse the inside of the toilet bowls of all debris
and cl =3 solutzon
Contractor shall usa_and brovide odor control chemicals or devices
approved by the G0 for each

toilet.

Standard: & clean teilet is a tojlet that has been disinfected
free of ail deposits, sta;nsnnégsﬁ__hazl, gﬁreakgl_mgrks, f}lm,_an
odor .

Modification
February, 2008
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] Urinal Cleaning

The Contractor shall clean all urinals in the same manner as toilets.
The Contractor shall use and provide odor control chemicale or devices
approved by €O for each 1. Any ¥ control devices shall be
maintained and replaced to remain functional and present a clean
Fppearance .

Standard: A clean urinal is a urinal that has been disinfected and is
free of ail deposits, stains, dust, hai iim, and odox,

= Cleaning Sinks and Washbowls

The Comtractor shall clean all sinks and washbowls. Thisz includes
cleaning countertops. The Contracter shall remove grease and other dirt
with an all-purpose synthetic detergent or sgap sclution. The
Contractor shall res ing ® . brastoy
shall clean chromium-plated care so that the finish is not
damaged.

Standard: A clean zink or washbowl is a sink ov washbowl that has been
disinfected and is fyee of all depcsits, staina, dust, dirt, hair,

d  Cleaning Rest Room Floors

The Contractor shall clean rest room floors. The Contractor shall
theroughly scrub the areas immediately around urinals and teoilets. The
Contracter shall clean, sweep/dust mop, vacuum, and mop with a
disinfectant .

Standaxd: A clean vest room fleoor is a ryest room floor (including tile
and grout} that has been disinfected and is free of deposits, stains,
dust, dirt, streakse, hair, greages, filwm, and odor in all areas.

e Spot Cleaning Rest Room Walls and Ceilings

The Contractor shall spet clean rest room walls and ceilings including
perimeter walls, tiles walls, partitions, and woodwork. The Contractor
shall clean walls and ceilings with all-purpose synthetic detergent or
scap and yinse them with clean, clear water. The Contracter shall spot
clean walls and ceilings of deposits, 2tains, and marks as they appear.

Standard: A clean rest room wall or ceiling is a rest room wall or

ceiling that has a uniformly clean appearance and is free of deposgirts,
dixt, dust, hair, film, steaks, and oder in all areas.

£ Cleaning and Fefilling Dispensers

The Contractor shall supply, imstall, and maintain wall mounted soap,
paper towsl, feminine hygienme product, and tissue dispensers. The
Contractor shall clean and vefill paper towel, tollet paper, toilet geat
cover, sanitary napkin, tampon, and soap dispensers. The Contiactor
shall clean and check soap dispenser nozzles to make aure they operate
properly. The Comtractor shall not overfill paper towel of soap
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Standard: A clean dispenser iz a dispenser free of dirt, dust, streaks,
depesits, build-ups, and odor. A refilled dispensey is a dispenser
containing its intended contents to its full capacity, but not
overfilled.

The Contractor shall clean mirrvors. The Contractor shall not use
ammenia or products. containing ammonia to clean miryors.

Standaxd: A clean mirrer is a mirror with all surfages free of streaks,
films, depesits, stains, and odor. A clean mirror has a uniformly
faces have been wiped cleaned.

W fleaning Showers

The Contractor shall clean all showers. This includes anclosures,
curtains, tiled walls, showerheads, soap dishes, and faucets. The
Confractor shall remove soap residue, stains, deposits, and other dirt
with an all-purpose synthetic detergent, scouring powder, or scap
solurien. The Contractor zhall clean chromium-plated hardware with ease
80 that the flnlSh 38 not éamaged . The C@gt;agpqr shall notify the Co
witen new shower Curtalhs/llHEIS require replacement .

Standard: A clean shower is a shower that has been disinfected and is
free of all deposits, stains, d;rg Chair, gtreakq,_gxgase, E;Lmﬁn
odor.

5.3 Dusting/Cleaning

Introduction: Dusting/cleaning services include removing dust, lint, «
lirter, bugs, and other foreign marter from all horizontal and vertical
surfaces. Eusulng/cleanxng consiste of two types, Low and

High and shall include the follow*ng .

§.3.1 Low Dusting/Cleaning

Requirement: The Contractor ghall remove, from exposed areas, all dugt
lint, litter and cther foreign materials from all horizental and
vertical surfaces bles, chairs, file cabinets, book cases,
baseboards, ledge cors, piping, radiators, convectors el ving,
trim, wall s,_frames hvac louvers, horizeontal and vertical bllnds,
windowsills, diffugers, grills, o] behind docrs,,and return-air
venbts every 310 day% for HASA Facilities and once per week for Mavy
facilities. Cleanlng/poilshzﬂg will be performed on wood furniture,
fixtures, walls, and vestibule doors with an approved wood cleaner, woil,
and/or polish. Treated clothes $hall not be used on glass surfaces
Walis, docrs, and partitions shall be wiped Clean {including glasse in
partitions and docrs) to a height of 7'0'’ above floor level. The
Contractor shall not dust typewrluers,_addzrg machlnes, pergonal

computers, and similay equipment . The Contractor shall provide a low
dusting/cleaning gchedule to the ol
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6.3.2 High Dusting/Cleaning

Requirement: The Contractor shall vemove all dizt, scil, bugs, cobwebs,
corners, and tal and

lobhle@, ENMEYances, and stalrwehs Lexceeding 12 feet :
yVear . L€ during the cleanlng:’dust}.ng procagss any ac‘ijacenr “areas
coptaminated with foreign water, including dust, dirt or cleaning
product residue, thosge aveas shall alse be cleaped. A1l itewms moved to
accomplish this task shall be returned to their criginal poesition. The
Contractor shall provide a High Dustipg/Cleaning

schedule te the CO0.

standard: When properly cleaned, all dusted surfaces shall be clean and
have a uniform appearance, free of any dust, dixt, debris, steaks, and
swmadges .

-4 Ploor cle

i Formatted: Font: 10 pt

Introduction: The Contractor shall provide floor maintenance for all
floors including carpeting, ceramic tile, concrete fleors, and computer
floors, The maintepance of the floorsg ghall include vacuuming,

,,,,, amp moping, menitoring and spet clesning, machine
scrubbing, stripping, and waxing. All £loor care shall be done on the
gecond shift, except for emergencies.

§.4.1 Vacuuming (Including Entrance Mats)

e Coptractor shall remove all looge diyt, soil, debris,
and other foreign matter, including areas under desk, work stations,
rables, chairs, . ators, and other furniture and equipment every
Monday, Wednesday, Friday at MASA Facility and Monday through Friday
at the Navy Facility. Prior te vacuuming 21l debris such as paper
cllps, shavings, etc,, shall be Existing carpet btype entrance
mats shall alsc be vacuumed and moisture removed from \mderneath A
items moved to accomplish the task shall be re i
pesibion.

standard: Vacuuming shall be accomplished in accordance with the
requirement above. At the end of the cleaning oyele, floors and matsa
shall be free of all visible dust, dirt, cobwebs, grit, lint, debrie,
and other foreign matter in cerners, kehind doors, etc.

Modification
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Requirement:Carpety and mats shall be spot cleaned prior to shampooing
to remove all spots, stains, tar, gum, etc., using chemical solvents to
remove embedded soil, stains, dirt or other foreign matter every six
menths ox requested py CO for NASA and Navy facilities. Moveable
furniture, desks, equiphen hall be moved and the area shampooed
every six months. All work ehall be accomplzshed in accordamce with
carpet and cleaning material mamfacturey The

Contractor shall repalrfvep;ace damaged areas a 1t10nal cost Lo
the Government resulting from improper cleaning Eechrzques If“gﬁjacent
areas, walls, bageboards, deors, furniture becomes marred or splashed
with carpet cleaning solution, those arsas shall also be cleaned. The
Contractor shall provide a Carpet Shampooing edule to the 0.
&djustwent te the cleaning schedule way be made with the approval of the
Co. BLL items shall be returned te their original positions.

Standard: Carpets shall be shampooed in accordance with the above
requirements and the approved schedule. Af the end of the cleaning
cycle, the carpeted areas shall be free of dirt, =oil, staipns, and
foreign matter and have a bljght ﬁ:torm color. Carpets shall be free
of any cleaning vesidue and rewmovable stains and shall present a slean
and unifoym appeavance.

€.4.3 Monitoring amnd 8pct Cleaning Carpets

Requirement:The Contractor shall monitor and spot clean all fioors every
3% days. The Conmtractor shall remove all gum, tar or other foreign
matter affixed to the gurface via suitable hand toole, While

) ractor shall apect for and clean xll spote as they
are 1dent1f1ed L Any carpet tears, raveling, etc., shall be reported to
the TG, Ihg_pgntxactq; shall provide a Men1tor"ng and Spot Cleaning
sohedule to the CO.

standard: All monitoring and spot cleaning shall be accomplished in
accordance with the approved

Sehedul . r menitoring and spot cleaning, all floor surfaces mhall
be accompli Accordance wit e spproved schedule -
uniform abpearance free of steaks, spots, and cleaning residue.

§.4.4 Damp Mopping

Introduction: The Contractor shall use water or a water/defergent
golution with a mop, meop bucket and wringer to remove dirt, soil, liquid
or foreign matter fyom all hard and uncarpeted floor surfaces at WFF
prior to da loor areas shall be free of dirt and debris,

Requirement:The Contractor shall dawp mop all hayd and uncarpeted floor
surfaces at WEF to remove dzrt L8eil, 1igquid or foreign
dustlngfclaanlng haz not removed, socil, spots, smudges, an
foreign matter, bri
dirt and debris,

any other
ko damp mopping, floor areas shall be free of
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Standard: At the end of the cleaning cycle, all uncarpeted and hard
floors shall be clean and free of any soil, dirt, stains, water,
cleaning solutions, or other foreign matter and have a uni
appearance with no streaks or swirl marks. No splash ev1dem:e on
basebeards, furniture, or fixtures shall exist.

6.4.5 Machine Scrubbing

Requirement: The Contractor shall machine scyub hard floors and
uncavpeted areas such as halls, shops, and lobbies. All hard fioox
areas shall be machined scrubbed to remove built-up dirt, soil, liguids
ox other foreign matter once per vear. Moveabie furniture, fixtuyes,
and equipment shall be moved to complete scrubbing. When spray buffing,
all moveable furniture, eguipmenr, ete., shall be moved to complete task
and fioor surfaces shall be restored te a uniform luster. All items
moved shall be returned to their original positions. If adjacent areas,
walls, baseboards, doors, or furniture hecome marred or splashed with
cleaning selutions, thege areas shall » be c*eanaﬁ The Contractor
shall provide a Machine Scrubblng schedule to the coO.

Standard: AL the end of the cleaning cycle, all hard floor surfaces
will ke clean and free of any soil, dirt, stains, heel marks, and debris
and bave a high gloss appearan L.eroperly cleaned. Baseboards,
walls, furniture, doors, ete. e Eree of splash marks or mop

3-%75m$?sappiss/3axi9918ea“_"

Reguirement: The Contractor shall:

a Stripping - Strip the finieh from all vinyl, resilient,
terrazzo, and tile floors, including gtaire and landings once per year
or as regueste& by CC. The stripping work shall be accomplished on the
second shifr. The gtor shall remove all old finish or wax from
floors using conc rlution of a cleaner or
manufactuyer recommended tecﬁnlques StrlppAng of a floor includes
corneys and other areas that a scrubbing machine cannot reach. The
Contractoy shall remeve wash water, The Contractor shall not splash or
mar basehoards, walls, and furniture. The Contractor shall take up the
cleaping solution and vipse the fleoor twice with clean water to yemove
all traces of cleaning sclution. The Contractor shall not flocd the
floox w;th water, kut instead use only enough watexr ﬁor a clean rvisge,
The Contractor shall allow the Eloor to dry thoroughly after rinsing

e applying the fmnlsl The Contractor shall provide a Stripping,
Waxing, and Sealing schedule to the CO. A finished floor iz a floor
adequately coated with an appropriate floor finish and iz free of
streaks, dust, dirt, and debris in all avess.

b. .. Finishing - After stripping ioor, apply floor finish in
coats as recomtended by the mamufacturer, allowing sufficient
drying time between each coat. The Contractor zhall use a fioor
finish suitable for the floor surface being finished. he
contractor shall apply only the last coat up tao, bar n
teuching, the baseboard; the
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previous coats shall bhe applied up to three (3] inches from the
baseboard, Should there be more than eight hours delay before applying
oy has been cleaned oy between coats, the
Contractor shall again ¢lean the areas to remove surface dirt and scuff
wmarks before applying the finish. A finished floor is a floox
adequately coated with an appropriate fleor finish and is free of
streaks, dust, dirt, and debris in all areas

gtandard: When properly stripped/finished, floers shall be free of all
stains, deposits, souff marks, and other foreign matter. The floor

shall
corners.

6. .4.7 8pray Buffing

Requirement: The Contractor shall buff and restore hard fleors,
urfaces te a uniform luster once per week.
Prior to buffing, the fleoox shall be free of all loose dirt and litter.
Buffing operations shall begin immediately after wax is thoroughly dry,
Moveable fixtures, furniture, and equipment shall be moved, and the
areas sbhall be waxed and buffed. All items will be returned te their
exiginal position, 1If adjacent areas, walls, baseboard, doors,
furniture, etc. becowme mavred or splashed with stripping or wax
selutions, those areas shall alsoc be cleaned.

Standard: Spray Buffing shall be accomplished according te the
reguirements abeve. When completed, a spray cleaned and buffed floor
shall have a uniform, high-gless finish, free of scuff- and heel-marks,
streaks, water, dust, dirt, and debris. The floor finish shall be
uniform £rom wall to wall, including corners.

;6.4.8 Blevated Floors (Computer Flooxs)

New

Formatted: Font: (Default) Ceurier

Requirement: The Contractor shall mechanically remove all dust, dirt,
0il,. debris and other foreign matfer from all raised-floor surface
areas once per week, When cleaning raised floore, the Contractor shall
use equipment that does npot cauge gtatic electricity build-up. Cleaning
raleed flocrs alsc includes cleaning raised floor tiles in place or by
systematically replacing uncleaned tiles with clean tiles to allow
¢cleaning to be done ocutside the building. The Contractor shall provide
an_ approved schedule bto the £O.

gtandard: Elevated floor 1ing. shall be accesplished ip agoordance
with the approved schedule and reguirements b the end of the cleaning
eyele, raised floor shall ke free of all visible dust, dirt, s=soil,
debris, and other foreign matter. All items moved to accomplish this
tagk shall be yeturned to theiy origipal positions.
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£:3._ . Trash

Requiremen The Contractor shall empty all waste containers inciuding,
but not llmlted to, loading dock trash blns,_?ﬂbilc area trash cang, and
office trash cang every Monday, Wednesday, and Friday at the NASA
facility, and dispoge of at one of the disposal ¢ites on the Main Base,
isgland, or Ma1n1avd There are four central locatior on the Main Ease
one on the rﬂland and one on the Malnland Trash removal for the Wavy
Faczilty shail be prov1ded flva day_”a _eek Mcnday through Friday. ALl
buildings shall be free of cardboard cartons and debris, such as empty
boxes, packing materials, tape reels, and other disposable items. Care
shall be used te remove only cartons, which are
identified as trash. Waste containers shall be emptled, digsinfected,
and plastic liners repla trash shall be broken down and
put in the proper eollected shail be aecured in
such a way as to prevent “the adjarent arveas EFrom becoming littered. All
?Pillﬁm:.m9}§¥n§”ﬁ¥ﬁm,1§%K%$3"l??¢¥$.Q¥,¥?C¢PP3¢1¢E ghall be the
responsikility of the Contractor.

Standard: Trash shall be removed and disposed of ip accordance with the
approved schedule and requivement listed above. At the end of the
cleaning cyele, containers shall be free of all wastes and liners
replaced.

5.6 SpeCLal Reqm.raments

§.6.1 Navy Facilities

Introduction: The Contractor shall provide cleaning services and
materials to the surface Combat Systems Centexr (SC8C). These buildings
include approximately 181,950 sq. feet . of office, shop, restrooms,
hallways, entrances, and computer aveas. Navy Housing Area, 0-1 through
p-28, and 0-31 through 0-53 shall be cleansd by the Contractor.
Approximately 95% of the office area are carpeted.

£.6.2 Surface Combat Systems Center {8CSC)

Requirvement: The Contractor shall provide cleaning sexvices [or Lhe
s05¢ faciliries, buildings R-1, R-23, B-25, R-38, Q-2%, W-in, ¥-29, V-
21, V-24, and U-30 between the hours 0600 and 1430 five days per week
exciuding helidays. The Contractor shall alse glean the Havy Housing
Area, ©-1 through 9-22, and ©-31 through §-53. Approximately 95% of the
cffice area are cax"pe-ted Cleaning services shall inciuds all trash
removcs.l A5 I ﬁer_ g ) rash! above. Floox _be vacuumed,
and all dust, dirt, removed From spec1a1 Equl_pment furnirure
tops, windowsills, corners and crevices. ALl computer room and
resilient floor tiles shall be dust and damp-mepped daily., All items
moved to accm‘@lmn task sh;zul he returned £o their original position.
Carpets and
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6§.6.3 Navy Housing (Change of Occupancy)

Requirement: The Contractor shall provide
the Navy Housing Aveas, Q-1 through ©-28 and Q-31 through D-33 at change
of occupancy. The Kitchen area floors shall be thoroughly scrubbed, and

a coat of floor finish shall be applied and buffed.

surfaces (inside =
counters, and exhaust

{ 1ore)

Jthe cleaning cycle, area shall be free of al]
. cobwebs, and any other foreign materials.

custodial services to clean

Kitchen appliance
2, 1nclud1ng walls, grl*ls, cupboards,
ane shall alao be scrubbed and rolished

thoroughly. The carpets shall be spot cleaned and shampooed in the
Living room and bedrooms. All tile floors shall be scrubbed and waxed,

windows shall be washed inside and outside, and walls and blinds shall
be scrubbed.  The deck and patic arsas shall be swept thoroughly apd

scrubbed cle
regquirement s

set forth in Section &.2 (Restrooms) .

Standard:

All Rest rooms shall be clesned in accordance with

b the end of the cleaning cygle, houses shall be free of all

dirt, debrxg,ldust, cobwebs, apd wax build-up. Rest room fixtures,

partitions, walls, and floors ghall be free of stains and cdors, Waste

contaipers will be cleaned and dizinfected.

£.8.8 Window/Glass

Regquirement: The Contractor shail thoroyghly and simultaneously clean
window frames, sillg, and

all exterior and interiocr window

surfaces,

sashes once per year at the MASA and Navy Facilities.

All glass

surfaces shall be cleaned and free of all streake, stains, and shall be
wiped dry. The Contractor shall not use ammonia or prodocts containing
ammonia to cleam the glase. Al paint, pucty, f£ilw, and foreign matter

found on surfaces shall be remcved.

Where insect screensg exist, screens

and scyeep frames shall be brushed free of dust, dirt, cobwebs, lint,
and other debris. Brushing shall be accomplished cutside of the

building at a location that 4

g pot conflict

2 other activities or

cause damage to smoreens. Screens that ave removed shall be replaced in
thetr original positfon. The Contractor shall submit a Window/Olass

cleaning plan to 00

Standayd: When properly cleaped,

all surfaces will be free of streak,

film, deposits, and staine, and have a uniformiy bright appearance and

adiacent surfaces have been wiped clean.

A1l items moved to

accompiish the task shall be returned to their original positions.

6.7 Domitories

Introduction: Wallops Flights Facility operates the Management

Education Center, which reguire housing for traipees,

management and othey personnel from various NASA Centervs,

Requirament: The Contractor s
Dormitory Facllltles, Bulldlngs

“'-‘1 and F-5,

5 days per week,

Gncluding

ide custodial serviges to the

Monday
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through Fyiday, between the hours of 0600 and 1436,  These buildings

congist of 84 rooms and 74 rest rooms totaling approximately 14,0800 sq.
ft. Cleaning services shall include all trash removal, floors vacuumed
{during and following occupancy), removal of dust, dirt, ox debris from

L—

o
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special egquipment, furmiture tops, all light fixbtures, shades, doors,
trim, walls, frames,. and windoweills. Corners and crevices shall he
dusted daily and free of all dust or dirtA“ All rest rooms shall be

omplished as set forth in Section 6.: L ient floor tiles
shall ke dusted and damp-mopped dally All items moved to aceomplish
task shal‘ be rerurned to position. 'The carpetg shall be
shampooed every 6 month
Standard: All custodial services shall be provided in accordance with
the requivements above. At the end of the cleaning cyele, area shall be
free of all dirt, soil, dust, cobwebs, and any other foreign materials.
5.8 ge/Williamsbury Room/” ing Room, E-2 i -{?mnmﬁed:mntiam

Introduction: The Wallops Employes Morale Activity |
Cafeteria Services for the Facility,

YA} provides

Requizement:  The Comtractor shall:

a. Provide cleaning services for the NASA Cafeteria
Williamsbury Room, Building E-2, five days per weelk, Monaay through
Friday, betw 2030 and 2230, This requirement shall not
13ciudgﬂplean1nq anv of the cocking ayeas pehind the serving line or any
of the cooking equipment. The cleaning services shall include floor
sweeping, dust- and damp-mopping, carpet and rug vacuuming, damp-wiping
furniture tops, and cleaning under tables. Entrance and reayr porticoe
shall be swept ily and free of all dipt, =oil, debrig, and other
forelgn matber . 1 interior and exterior glass shall be damp- wlped
weekly. Rest rooms shall be cleaned in accordance with Section 6.2
IRestrooms)

b Provide cleaning services for the Training Room, (8-16%) and the
HASA Exchange in Building E-2, every other day. The cleaning services
shall include flcqrrsweeplng, dust cang damp mopping, carpet and rug

vactuamine, damp wiping furniture tops, and cleaning under tables.

8tandard: At the end of the cleaning cycle, the
CafetEViafExchangefwil1iamsbnrq Roow/Training Room areas shall be free
of ail 4 s8oil, dust, cobwebs, and any other foreign mafarlals
Interior and exterlor g}ass shall be left fyee of streaks and stains.

ALl items moved to accomplish cleaning services shall be returned to
theiy original location.

5.9 Management Education Cent

{Formal‘ted; Font: 10 pt

Introduction: WFF operates the Management Educabion Center, which
provides training facilities to Management, Employees, Navy, and
Centract Personnel .
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Requirement: The Contractor shali provide custedial services to the
Management Sducatlon Center, Building H-104, five Ve ber weesk Mondae
through FV1day, between the hcurs of 0605 and 1430 durzng non-clagps
occupied times, “,Ihe,hu;¥¢ggqmgog$;st,05_15 individual rooms and 6 rest
rooms totaling approximately 13,750 ag. Custodi lnsgrv1ces shall
inciude: trash removal, floor vacuumlng, ana du rt, or debris
removal from spec1a1 equipment furniture tops, an windowsills,

Corners and crevices shall be free of all dust or dirt. All computer
TOOm and regilient floor tile shall - and damp mopped All rest
rooms shall be cleaned in accordance with requirements in Section 6.2
{Restrooms} , All items moved to accomplish task shall be returned to
their original position.

Standard: When properly cleaned, the ayea shall be free of all dirv,
soil, dust, cobwebs, and any other foreign materizls.

510 visitor JAnformation Center vic) - { Formatted: Fort: 10 pt }

Introduction: Visitor Information Center i used by WASA and the
public and houses space hardware and exhibits.

Requirement: The Contractor shall provide cus dial services to the
Visitor Information Center Eulldlngs -1, J-20 and J-93, _b@pwegg_;ﬁe
hours of 0700 and 1000 and between 1300 apd 1430 Thursday through
Monday from September 2 through June 25; and 7 days per week from June
5 thyough September 3, The Contractox hall furnish these seyvice
three {3} CGovernment Holldays per vear, Memorial Day, July 4, and Labor
Day. Cleaning services shall include: trash removal, floor vacuuming,
and dust, oval from special equipment, furniture
tops, dlqplays and windowsills. Corners and crevices shall be free of
all dust or dirt. a1l vesilient fioox tiles shall be dust- and damp-
mopped.  Rest room shall be cleaned in accordance with reguiremepts in
Section 6.2. Bll items moved to accompiish task shall bs returned to
their original pogition,

étandard: At the end of the cleaning cycle, the area sghall be free of
ali dirt, soil, dugt, cobwebs, apd any other foreign waterials.

§-11 Health Unit { Formatted: Fort: 10 pt B

Introduction: WFF 's Health Unit provides health services to the all
WEE and Mavy Employees

Requirement: The Contractor shall provide custodial serviees for the
WEF NASA and Navy Health Unit, Building F-160, West Wing, five days per
week, Monday through Fxxday, between the houre of 0500 and 1430,
Cleaning services shall include ali trash removal, f£loor vacuuming, and
dust, dirt, or debris removal from special eguipment, furniture tops,
and Wl“dOW3111q . &1‘,c0;n9¥s.%99,¢rev1¢¢a ghail be free of all dust or
dirt, Bll hard floors, hallways, waiting rooms, surgical rooms, nurses




stations, examination rooms, and laboratories shall bpe wet -mopped. All
vest rooms shall be cleaned in accordance with Section 6.2 (Restrooms).
Al items moved to accomplish task shall be returned to theiy origipal
positicn,

Modificabion
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srandard: Health Unit facility shall be cleaned in accordance wiih
requirements and approved schedule, AU of the cleaning cycle,
the area shall be free of all dirt, seoil, dust, cobwebs,K and any other
foreign materials.

5.12 Telecommunication Facility Building

Requirement: The Contractor shall provide custodial services to the
Telecowmnication Facility, Building N-162 between the hours of 1000 and
1200, Monday through Friday, and hefweepn the hours of 1430 and 1530,
seven (7} days per week including holidays. Cleaning services zhall
include: all trash removal, floor vacuuming, and dust, dirt, or debvis
removal from gpecial equipment, furpiture tops, and windowsills,

Cerners and crevices shall be free of all dust or dirt. All rest rooms
shall be cleaned in acc i i i Section 6.2
{Restyooma}. Al items : shall be yeturned to
theiy original position.

Custodial services shall be accomplished in accordance with
At the end of the cleaning cycle, the =

be free of a
materiale,

§;EEM“M§EE¢11EEGOUB

6.13.1Drinking Fountaina

Requirement: The Centractor shall remove all seoll, stains, liguids,
trash, acale, rust, and other foreign matter from drinking fountains con
a daily basis. An approved germicidal detergent shall be used when
cleaning drinking fountains. All poreslain and polished surfaces,
including the orifices and drains shall be disinfected. Any leaks ox
inoperable fountains shall be reported te the CO.

Standard: At the end of the cleaning cycle, drinking fountaing shall be
free of all dirt, stains, soil, and will have a non-abrasive high gloss
appearance. Metal surfaces wi d _bright, and
deposits oy tarnish.

ree of

£.13.2Elevators

Requirement: The Contyactor shall remove all dirt, soil, stains,
ligquid, trash, refuse, scale, and any other foreign matCer from elevator
cabs, exterior doors, panels, and door tracks twice per week. Any
adiacent areas which becomes contaminated with foreign material
including dust, divt, or cleaning product residue, shall also be
cleaned,
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St_n&ard At the end of the cleaning cycle, the area ghall be free of
all dirt, 5011 dust cobwebs and any other foreign matter and present
a _clean appearance.
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6.13.3Blinds

Requirement: The Contracier shall remove all laden dirt, sail, lint,
staing, or other foreign matter from hlinds monthly. Cleanlng bl*rds
shall be accomplished via dusting or vacuuming each Jouver and the
frame.

Btandard: At the end of the cleaning oycle, the avea shall be free of
&il dirc, 3011 dust, cobwebs, and any other foreign materlals Blmnds,
louvers, cords, hardware. and surrcunding surfaces will present a clean,
uniferm appealance Tree of soil, marks, and other foreign Watter:

6.13.4 _Glase

éequirament The Contractor shall moenthly clean Linterioy and
cabinets, and

exterior surface of all glass in entry ways bool

showcases tho gyghly,”,?h ractor shall not us e gmmpula_or products
containing ammoniz to clean the glass. All glass surfaces shall be
cleal d left free of streaks and stains, and all adjacent gurfaces
wiped dry. All pazﬁt pubtty, ﬁllm”_and forei
surfaces shall be Jremoved.

Standard;

New

[Formattad: Fant: {Default) Ccurieﬂ
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§.13.5 Convenience finks in Office/shop Mess Areas
Requirement: The Contractor shall thoroughly clean all washbowls,
convenience and cshop sinks once per ek.  This inciundes cleaning

couptertops. The Contractor shall remove
all-purpocse synthetzr detergent or soap. go‘utxon.
remove stains  with scculing powder. The
chromium-plated bardware with care mo that the fini

ot heyr dlrt wit

. grease an

Standard: When properly cleaned, sinks and washbowls shall be free of
all dirt, grease, stains, [i PE odox,

£:13.6Chalkboards and White Boards

Requirement: The Coptractor shall wipe all chalk-and white boards,
trays, and remove dust from erasers on a weekly basis. Therpon;xa?ﬁqg
shall crly clean chalk and white boards whem the boards are free of all
hand written materfal,




Standard: When properly cleaned, a chalk board and white board shall he
free of all dirt, dust, £ilm, chalk, and other debris,
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Introduction: WFF provides solld (wazte removal f{or the Nasa facility,
Navy, and National Oceanograp mspherme Admiulstrablon_ I NOARA)
Command and Data Acouisition : es for NASA and Navy
facilities will consist of removal of solid Waste from the Mazn Bage,
Mainland, and Wallops Teland.

Reguirement: The Contractor shall:

a. Provide labor and equipment for the removal of golid waste from
WEE, Navy, and Natjonal Oceancgraphic and Atmospheric Adminigtration
Command and Data Acguisition Stabtion.

é, ALY comtainer locations shall be fully accessible for the use of
standard egquipment utilized by the Contyactor in its collection
cperation.

o _..The Contractor shall dispose of all waste at the loca
Landflll in Atlantic, Virginia.

. The Contractor shall ensure that wagte receptacles containing
tiguids do not spill onto ground surfaces. If spills cccur, the
Contractor skall be responslble For cleanlng up spills re 1ﬁ1rg from
leakage, The Contractor shall p;ckup all trash that is spilled during
collection operation within a radius of 20 feer.

&, All contaipevs must be approved by the ©0 and must be repaived or
replaced as needed, Repair or replacement will be reguired {f container
iids are damaged, excessive rust is present. or holes are found in the
containers. Containers must be kept painted with a celor approved hy
the €0 and shall be positioned at desigpared locations.

£. Containers shall consist of the following sizes: 90-gallon
capacity, 4, 6, 30, and 40 cubic yard capacities. In locations where
thers is more than one container specified, larger units of equal
capacity may be submitted with the approval of the CO. At the option of
the Sov ntainers may be added or deleted at a pre-determined
cost or to the Government.

g- (ALl coprainers must be emptied between 0820 and 1630, Monday
through Friday. Emergency dumps shall be completed within 24 hours of
notification by the €C. The Contractor shall submit a schedule for
dumping containers to the 0.

. Be responsible for damage to Government property resulting from
emptying sclid waste containers at WEF.

o



L Provide eguipment and labor to accomplish work specified as
follows:

(1} Five (5}, 40 cubic yard solid waste containers with A-roof and 3
doors. All containers sghall be emptied weekly.,

Modification
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(21 .One (1), 40 cuble vard container with electric auger for use with
Model 22 paper digester. Container shall be emptied monthly.

(3 Three {3}, 30 cubic yard open top roll-off containers. Containers
shall be emptied twice monthiy,

{4} One (1}, 3¢ cubic yard recycling capacity type container with top
and divider. Container shall be emptied wonthly.

fS) Seven (7} cubic vard solid waste containers. All containers shall
be emptied twice weekly,

(%) Two {2}, 4 cubic yard containers. All containers shall be emptisd
twige weekly.

(7) Fifty-four (54}, %0 dgallon coptainers with rell-a-carts, All
wontainers shall be emptied ovnce monthly.

2} Provide bulk pick-up of trash unsuitakle for placement in 90
galion containers. This service shall be provided to the 48 units of
the Navy housing area on a gquarterly basis,

(9} Provide 12 each emergency dumps for 30 and 40 cubic vaxrd roll-off
containers yearly.

Coutainer Type, Location, Size, and Number of units are as follows:

{1} 49 Cubie Yard with B-roof and 3 doors
.. Bldg. F-16 (Northeast side) - 1 each
_Bldg. E-2 (Rear Café.) - 1 each

Bldg. E-2 (East end} - 1 each
Bldg, N-182 (Northeast corner) - 1 esach

Bldg. X-35 (scuth side/Island) - 1 each

(2). 45 Cubic Yard with Elec. Auger for use with Model 22 Paper
Digester

Bldg. V-1t (Parking Lot/Island} - 1 each

(3] .30 Cubic Yard Open Top (Consgtruction Type]

Bldg. N-222 (Rear of Bldg.) - 1 each

Bldy. V-20 {Navy Parking Lot/Island} - i sach

t4) .38 Cubic Yard Recycling btype with Top and Divider
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(5} ....8 Yard Contaipers with Lids
Bldg. R-30 (Mavy Driveway} - 1 each
Bldg. R-20 {Mavy CDF) - 2 each
Bldg. F-3 (Rear} - 1 each
Bldg R-1 - 1 each
Bldg V-24 - 1 each

(6) . 4 Yard Conraimers with Lide
Bldg. U-40 (Parking Lot/Mainland - 1 each
Bidg. U-72 {Southwest Corner/Mainland) - 1 each

Modification
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(7).....80-Gallon Size (Roll-a-Cart)
Bldg. J-8& {(Rear/VIC} -~ 2 each
Bldg. J-20 (VIC) - 4 each

£ (IDIQ)
Havy Housing (House Nos. 101-114, 116, 118, 126, 122,

130, 132, 13, 136, 138, 140, and 142 - (28 each) and 201-217, 213, 221,

and 223 (28 =sach) total 48

124,

128, 138,

coilection, the waste receptacles shall be free of all waste, Areas surrounding ali waste

collection areas shall be free from litter, stains, odors, debris, and any other foreign

L be removed from facilities and promptly transported to specified
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10.0 SECURITY SERVICES

CMIToopIN . 5072006 12:42:00 PM

10.4 General information

Introduction: The overall security mission of NASA’s GSFC’s WFF is the

protection of federal Government assets (personnel, equipment, materials,

facilities, and information) on the areas specified. Security services are required
_ 24 hours per day, 365{366) days a year. :

NASA’s GSFC's WFF is the host organization. NASA's GSFC's WFF is
responsible for maintaining a secure infrastructure that enables NASA and a
variety of organizations to perform a wide range of federal, state, and
commercial functions, all within the realm of public interest and benefit, Tenant
activities with assets to be protected include, but are not limited to, federal and
state agencies: Dept. of Commerce (NOAA), Dept. of Defense, (Navy, Surface
Combat Systems Center (SCSC)) & {Navy, NAWC, Patuxent River, MD), Dept. of
Transportation (USCG, Group Chincoteague), and the Commonwealth of
Virginia, (Virginia Commercial Space Flight Authority).

Requirement:

The Contractor shall furnish all labor, supervision, materials, equipment,
transportation, and management necessary to provide security services in
accordance with security references, instructions, directives, and the
requirements specified herein. These services include, but are not limited to
guard services, perimeter security, access control, receptionist services, visitor
control, badging, traffic control, locksmith services, accident investigations,
and assistance with criminal investigations.

The Contractor shall provide sufficient relief to allow for meal and rest breaks,
and must ensure that all uniformed posts have continuous coverage during
breaks in accordance with this contract. The supervisor or any other security
guard assigned to another “fixed” post (as defined in the contract) may not bhe
used for this purpose.

The Contractor shaii perform all work in accordance with references, directives,
"Government-approved operations procedures plans”, Security Standard
Operating Procedures {SOP) and this subsection.

The Contractor shall comply with all applicable codes and regulations
governing security guard services in the Commonwealth of Virginia.

The Contractor shali comply with all directives/references, and applicable SOPs
in the performance of this contract. The Contractor shall maintain a current
copy of the SOP at each guard post or position. A detailed review of the SOP
shall be provided as part of each employee’s initial training and each time the
SOP is modified. No employee shall be assigned to duty uniess he/she is
thoroughly knowledgeable of and understands the SOP. The SOP will be
modified periodically to reflect required changes in the Government's guard
services policies and procedures. Special Orders are short term or one-time
changes to the SOP. The current or most recent adition will be used. Should a
mandatory directive/reference be revised, the Contractor shall comply with the
requirement of the revision at no additional cost to the Government, unless
such changes resultin an increase or decrease in contract requirements. Where
directives or references between agencies appear to specify different



requirements, directives of the agency that is the direct recipient of the service
will be used, as applicable. Where directives or references provided by different
agencies address requirements applicable to safety, the more stringent
requirement will be the standard, unless otherwise specified by the cognizant
Government agency representative.
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Incidents involving serious injury or death, catastrophes, major accidents, fires,
crimes, terrorist incidents, or which involve a serious breach of security, or
other incidents that the Government may designate to the Contractor, require a
preliminary verbal report within 5 minutes of Contractor notification of the
incident, to the CO. Deliverables listed here and elsewhere in the contract must
be presented not more than 24 hours after a routine incident. Specified
complex deliverables must be presented to the Government within 5 working
days, or as mutually agreed to by the Government and the Contractor with
unique, longer-ferm reguirements.

Standard: All requirements are performed accurately, in a timely manner, and
in accordance with all references, directives, and SOPs.

10.2  Security Management, Supervision, and Administrative Services
(Category 1)

Requirement: The Contractor shail:

Operate a security headquarters to perform the administrative support for guard
services, badging, support for personnel security, fingerprinting of personnel,
and other administrative functions.

Brief all security personnel on any pertinent information pertaining to their
post/position.

Inspect security personnel for uniform and appearance standards.

Establish a Reception Center and Identification Section in Building N-127 for
employees and visitors entering the WFF, The Reception Center {Building
N-127} is located at the entrance to the Main Base. All badging and
fingerprinting are done at this location and visitors to the WFF are processed
here for access to the Main Base, the Mainland, and Wallops Island. The
Reception Center shall be staffed continuously, 24 hours per day, 7 days per
week, 365(366) days per year. The identification Section shall be staffed
continuously during normal business hours, 0730 to 1615,

Establish a satellite Reception Office in the Navy headquarters, Building R-38,
to operate Monday through Friday during normal working hours.

Provide employee/visitor control for the WFF. Operate, maintain, and control a
system of identification for employees, visitors, and vehicles. Includes
issuance and database maintenance of badges/keycards.

Provide badge/keycard assembly, issuance, and tracking.



Operate a security management information system with responsibility of
entering data, maintaining databases, and providing reports on tocks/keys,
badges, keycards, decals, employee files and incident reporting systems. This
Security Information System inciudes but is not limited to the Security
Information System (S1S), the Locator Information Services Tracking System
(LISTS), the Electronic Access Control and intrusion Detection Systems
(EACIDS), and internal databases. (Category 1)

Prepare and issue temporary, permanent, and visitor badges to employees and
visitors.

Modification 154
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Standard: All requirements are performed accurately, in a timely manner, and
in accordance with all references, directives, and SOPs.

10.2.1 Identification Section Services
Reguirement: The Contractor shail;

Prepare and issue permanent, temporary, and visitor badges using SIS and
LISTS. Prepare and issue keycards using EACIDS. The Government provides
the databases. The controi of badges/keycards shall inciude logging, reporting,
and filing all transactions and invalidating a# lost and/or unaccounted for
badges/keycards.

Provide notice to Contractors and tenants of expired badges and keycards,
including follow-up; provide coordination of foreign national visitors; support
meetings with badging services at locations on the WFF; and process other
badges as required.

Ensure all Government-furnished equipment and materials issued by the
Goddard Security Office {e.qg., badges, keys, keycards, etc.) are returned and/or
accounted for at the time of an employee’s termination. SIS, LISTS, and
EACIDS shall be continuaily maintained with status changes for individuals.

Information shall be entered into SIS and EACIDS and updated in LISTS with no
errors. Corrections shall be made immediately when notified of errors andjor
changes.

Standard: All requirements are performed accurately, in a timely manner, and
in accordance with all references, directives, and SOPs.

10.2.2 Fingerprinting Services



Introduction: it is a requirement that WFF personnel be fingerprinted for the
purpose of the Government conducting background investigations.

Requirement: The Contractor shall fingerprint WFF personnel when required by
the CO.

Standard: All requirements are performed accurately, in a timely manner, and
in accordance with all references, directives, and 80OPs.

10.2.3 Lostand Found

Introduction: Found personally-owned property is generally turned into the
Facility Operations Manager of the building in which the item was found.
However, found property may be turned into the WFF Security Office as well.

Requirement: The Contractor shall:

a. Provide a central lost and found.
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b. Maintain a I|st cf lost |tems accept found items, and secure them until

they can be transferred to authorized personnel or to the CO for disposition.

Be fully responsible for items in the Contractor’s possession.

Make every effort to identify the owner and return the property to its rightful
owner in a timely manner.

Document and record the recovery, track the item, and arrange for the
appropriate disposition.

Standard: All requirements are performed accurately, in a timely manner, and
irr accordance with all references, directives, and SOPs.

10.3  Security Surveys/inspections

Requirement: The Contractor shall:

Conduct physical security surveys and inspections to identify security
weaknesses and recommend appropriate safeguards and physical security
devices.

Conduct preliminary investigations of reported thefts, to inciude gathering

information, interviewing witnesses, taking statements, and preparing
appropriate reports of investigation.



Assist in faw enforcement interagency liaison to include plans and agreements
with local law enforcement agencies.

Provide investigative support to conduct incident and special investigations.

Assist in the presentation of and conduct security awareness/crime prevention
briefings to WFF employees,

Standard: Al requirements are performed accurately, in a timely manner, and
in accordance with all references, directives, and SOPs.

10.4  Operations Procedures Plan

Requirement: The Contractor shall develop an Operations Procedures Plan for
the provision of security services at WFF. The objective is to perform security
services in accordance with written and bound procedures to ensure that WEF
is provided quality, reliable and efficient security services. The plan shaii be
developed using the following guidelines: (1) existing NASA, GSFC, WFF, and
Navy SCSC Security SOPs, (2) federal guidelines specified in the U.S. Code for
NASA, DOC, DOT, and DOD authority and jurisdiction. The Plan shall address:

Modification 154
January 2006

Any special instructions and Security SOPs to be used in performing security
services at WFF, observations to be made, special rounds and patrols, escort
procedures including VIPs, procedures for various threat conditions,
procedures for handling traffic accidents and criminal activity and emergency
conditions.

Radio procedures, call signs, and various points of contact.

Schedules for known recurring work, such as rovi ng patrols and the posting of
guards.

Safety and accident procedures.

Submit a draft initial plan to the Contracting Officer (CO) for approval at least
thirty (30} days prior to the contract start date. The initial Plan should
incorporate existing WFF and Navy SCSC documentation, procedures, and
standards pertinent to this subsection. The Contractor shall review the Plan at
least quarterly, make updates, and resubmit the updated Plan (or a written
memorandum validating that the existing pian is still accurate in all respects) to
the CO for approval by the third work day of the start of each quarter. Deviation
from the approved Operation Procedures Plan and SOPs is acceptable only with
the approval of the CO,

Provide input into drafting new Government operating procedures for
consideration by the Government.



Standard: The Contractor shall perform all Requirements accurately, in a timely

manner, and in accordance with all references, directives, and SOPs.

10.5  Training
Requirement: The Contractor shall:
Provide for the training of uniformed guards, receptionists, and locksmiths.

Ensure that all security personnel shall be trained in accordance with the
requirements listed herein.

Develop, implement, manage, and enforce a training program for all security
force personnei, including uniformed, supervisory, administrative, and
technical personnel, to include on-the-job training, an orientation training
program for new employees, a refresherfin-service training program for all
security personnel,

Submit, within 10 calendar days after contract award, the proposed training
plan to the CO for review and approval. The training plan shali include the
following, at a minimum, for Qrientation, In-Service, and Firearms Proficiency
Training (if applicable) requirements:

Name and lacation of training facilities. If fraining facility is not an institute
accredited to provide such training, names and qualifications of instructors
shall be included.
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Dates/Times training courses are to be presented.

The Government reserves the right to reject the training plan if it determines
that training facilities are inadequate and/or instructors are not qualified to
provide such training. If the training plan is rejected, the Contractor shail
submit a new training plan within 10 calendar days. Revisions to the approved
training plan shall be submitted to the CO for review/approval within five
calendar days of such revision. In the event of personnel turnover, new
Contractor employees must complete training under the Contractor's then
current training plan. The Government reserves the right to audit ali or part of
Contractor provided training courses.

In-service training. Written verification that all personnel have successfully
compieted all required training. Provide each employee with 40 hours of
required initial (orientation) training and 24 hours of annual training must be
submitted to the CO within 3 working days of completed training. Orientation
training must be completed within 30 days from date of hire.

Standard: All requirements are performed accurately, in a timely manner, and
in accordance with all references, directives, and SOPs.

10.6 Access Control



Introduction: The purpose of access control is to limit access to the WFF and
its facilities to authorized personnel and vehicles. it is the policy of NASA to
reguiate visits and control visitors to NASA installations. To accomplish this
objective, formal requirements and procedures have been established for
authorized access and identification. All personne! are required to present to
the guard upon entry and will dispiay at all times while on Center an authorized,
vatid NASA, GSFC, or WFF identification badge.

Requirement: The Contractor shall provide access control at NASA's GSFC's
WFF in accordance with Security SOPs and the following paragraphs:

Protect security areas against unauthorized access.

Deter and report unauthorized personnel or vehicular entry into areas
designated by the CO,

Controi access to the WFF by assuring positive identification by verification of
authorized identification media.

The Contractor shatl provide uniformed personnel to control access and direct
traffic to the WFF at the Main Gate and at the Wallops Island Gate 24 hours a
day, 365(366) days a year. The Contractor shall deter and/or prevent all
unauthorized persons and vehicles from gaining or attempting to gain access to
the WFF.

The Contractor shall also open and staff other gates for authorized access.

The Contractor shall not allow unauthorized access to the facility or
compromise of secure/ciassified resources,
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Authorized personnel or vehicles shall be altowed entry within one minute after
arrival and the Contractor shall minimize traffic congestion during peak periods
of personnel arrivals and departures.

All work shall be performed in accordance with the NPG 1620.1, Security
Procedures and Guidelines; GHB 1600.1, GSFC Security Manual; and ail other
applicable NASA, GSFC, and WFF regulations, policies, and procedures.

All gates shail be closed to inbound traffic and tecked, and an "all secure”
report made in accordance with the specific procedures contained in the SOP
within two minutes of notification by the shift supervisor. Authorization for
closing the gates remains with the Government.

All gates shall be closed to outbound traffic and locked, and an "ali secure”
report made in accordance with the specific procedures contained in the SOP
within two minutes of notification by the shift supervisor. Authorization for
closing the gates remains with the Government.

The Contractor shall lock and untock gates, buildings, and rooms and shall
respond to lock/unlock requests within 15 minutes (emergency situations or
other unforeseen operational requirements may occasionally delay this
service).



The Contractor shall maintain a record of ali nonscheduled gate/buildingfroom
openings/closings.

Standard: Al reqguirements are performed accurately, in a timely manner, and
in accordance with all references, directives, and SOPs.

10.6.1 Visitors

Intraduction: Access to the GSFC is restricted to authorized personnel.
Persons who are not in possession of a vatid NASA, GSFC, or WFF
identification badge, shall be processed as visitors.

Requirement: Visitors shall be processed and badges shall be made and
issued in the Reception Center or other area designated by the CO. The
Reception Center and the designated Navy Satellite Reception Office shall be
staffed with persennel skilled in communicating and dealing with the public and
knowledgeable in the policies and procedures for visitors’ access onto the
WFF. All visitors shall be processed through these facilities as quickly as
possible and shall be approved and authorized prior to being permitted access
onto the WFF,

Standard: Al requirements are performed accurately, in a timely manner, and
in accordance with all references, directives, and SOPs.

10.8.2 Visit Requests

introduction: Visit Requests (or Visit Authorization L etters) whenitis
anticipated that classified information will be disclosed during a visit to the
WFF.

Modification 154

January 2006

~~~~~~~~~~~~~~~~~ PAQE BERAK oo i s s
Requirement:

The Contractor shall receive visit requests and/or clearance verifications from
Contractors and visitors from other federal agencies or private organizations
and provide level of clearance verification in response to telephonic requests.
A copy of the Visit Request shall be forwarded to the NASA point of contact.

The Contractor may be required to provide access control to other areas on the
Center; i.e., Range Control Center and/or conference rooms during classified
operations/meetings. A list of names of authorized personnel is generally
provided to assist security personnel in knowing who is authorized access to
the areas.

Information from the visit requests and clearance verifications shall be
maintained in the electronic database in accordance with the SOPs.

Standard: All requirements are performed accurately, in a timely manner, and in
accordance with ail references, directives, and SOPs,

10.6.3 Foreign National Visits



Introduction: Foreign National Visitors are authorized access onto the WFF
only with the prior approval of the CO,

Requirement: The Contractor shall coordinate visits by foreign nationals and
shall prepare and issue appropriate badges.

Standard: All requirements are performed accurately, in a timely manner, and
in accordance with all references, directives, and SOPs.

10.6.4 Airport Security

Introduction: The WFF airport is used by NASA and other federal government
employees, military personnel, private businesses, and the general public for

the landing of aircraft {either on a routine, one-time, or emergency basis}.

Requirement: The Contractor shall coordinate visits for visitors/project
personnel arriving by aircraft and shall prepare and issue appropriate badges.

Standard: All requirements are performed accurately, in a timely manner, and
in accordance with all references, directives, and SOPs.
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10.7 Roving Patrol, Fixed Posts, and Perimeter Security

infroduction: Security Patrols are required 24 hours a day, 7 days a week. To
deter crime, security forces place priority on preventive patrolling, but enough
resources must be available to permit such patrols to respond to incidents.
Continuous response will be needed on both the Main Base and Wallops Island.

Requirement: The Contractor shall:

Provide sufficient labor, materials, and equipment to perform roving security
patrols 24 hours a day, 7 days a week to endeavor to maintain a secure facility
{e.g., to deter theft, break-ins, vandalism, etc.).

Conduct periodic welfare checks of employees and other personnel authorized
te work after normal duty hours. The checks will be made especially in remote

areas or where employees are working alone. Routine reports of these checks
will be made and problems or unsafe conditions shall be reported immediately
in an Incident Report.

Protect all unsecured classified material, precious metals, monies, etc. untii
secured in accordance with appropriate directives, requirements, or guidelines,
and shall report all violations to the CO by the beginning of the next business
day.

Perimeter. As a minimum, one patrol shall be made of the entire WFF perimeter
each 8-hour period to detect unauthorized entry (attempted or actual). Routes
shall be varied in order not to establish a set pattern.



Hazardous Storage Areas. A walking patrol shali be maintained in the
hazardous storage areas following the routes and specific procedures specified
in the SOP. The SOP for Hazardous Storage Area will include HAZCOM training
requirements.

Building/Equipment Checks, Security checks shall be made at least once
during each 8-hour period of all buildings and pieces of equipment identified in
the SOP. While such checks are primarily to detect unsecured facilities, the
patrol shall also immediately report fire, flooding, or other condition that could
result in damage to buildings/equipment or injuries to personnel. Such checks
shall specifically include classified materials storage areas, weapons and
munitions storage areas, safes, and other areas specifically identified in the
SOP. The patrol guard(s) shall also turn off unnecessary lights and appliances
and close windows/doors to conserve energy. The Contractor's employees
shall not disturb papers on desks, open desk drawers or cabinels, erase
biackboards, or use Government equipment except as authorized.

Standard: All requirements are performed accurately, in a timely manner, and
in accordance with ail references, directives, and SOPs.
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10.7.1 Posts/Positions

Requirement: The Contractor shall provide staffing for the following posts and
positions.

Post Location/Description Times
Manned
Main Gate-Fixed, Bldg. N128 24 hours
Wallops island Gate-Fixed, Bldg. U10 24 hours
Security Roving Patroi, Main Base 24 hours
Security Roving Patrol, Wallops Istand and Mainland 24 hours
Security Guard-Fixed, Bldg. V24 24 hours
Security Guard-Roving, Bldg. V24 24 hours
Security Guard-Fixed, Bldg. V10/V20 24 hours
Security Guard-Roving, Bidg. V1020 24 hours

Standard: AH requirements are performed accurately, in a timeiy
manner, and in accordance with all references, directives, and
SOPs.

10.7.2 Plant Protection and Protection of Property
Requirement: The Contractor shall:

Report fire and safety violations to include, but not limited to,
coffeepots left on, overheated/“smoking” equipment, and the

like.

Report hazardous conditions and items in need of repair to
include, but not limited to, inoperative lights or equipment,



broken or slippery floors and walks, substance or chemical
spills, and the like.

Deter and report damage, piiferage, removal, secreting,
misappropriation, misuse, larceny, theft, or other improper or
unlawful threats to, or disposition of, Government or personal
property or acts of espionage, sabotage, or wrongful destruction
within the WFF and designated area(s).

Conduct inspections of hand-carried items (e.g., briefcases,
purses, packages, etc.) upon entry to or exit from the WFF.*

Endeavor to prevent the occurrence of fires, explosions,
collapses, and other catastrophes. In such an event, the
Contractor shall summon appropriate response forces and then
notify Government personnel as identified in the SOP; assistin
minimizing the effects thereof; and assist in restoring the area to
a safe condition.

The Contractor shall conduct inspections of any persons,
including property in the persons’ possession or control, as a
condition of admission to, or continued presence on, the WFF.
When required, inspections shall be conducted only by NASA
Specialists or security force personnel approved by the CO. *

Only upon future determination of CO to implement such policy,
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Standard: All requirements are performed accurately, in a timely
manner, and in accordance with all references, directives, and
SOPs.

10.8 Classified Document Distribution and Destruction

introduction: At least once annually, the WFF reviews its
classified material holdings for the purpose of reducing to an
absolute minimum the quantity on hand at any given time.

Requirement:

The Contractor shall deliver classified documents to personnel
on the WFF. The Contractor shall destroy classified and
sensitive documents. The Contractor shall operate and maintain
WFF’s Classified Material Destruction Facility (the pulverizer}.

The Contractor shall immediately distribute classified
documents and those identified for destruction shall be
destroyed within 30 working days.

All contract employees assigned fo or working in this facility
shall have the proper security clearance and shall be trained in



document control and/or GSFC’s procedures for classified
material control.

Standard: All requirements are performed accurately, in a timely
manner, and in accordance with all references, directives, and
SOPs,

10.9  Monitoring of Electronic Security Systems

Requirement: The Contractor shaii:

Provide security suppert to monitor the EACIDS,

Provide intrusion atarm and CCTV monitoring.

Be capable of communicating with the Contractor's
communications base station so that the appropriate authorities
may be contacted within the time frames specified in the SOP
and a guard may be dispatched by the Contractor to the site of
the alarm or attempted misuse of a keycard.

Standard: Al requirements are performed accurately, in a timely

manner, and in accordance with all references, directives, and
50Ps.

10.10 Intentionally Left Blank,
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10.11 Emergency Response
Requirement: The Contractor shait:

Provide emergency response services 24 hours a day, 7 days a
week, including holidays.

Respond to duress alarms, calls for assistance, and all intrusion
detection and other security alarms.

Respond immediately to situations in which an individual’s
safety is jeopardized or when a crime has been committed or is
in progress.

Take immediate action in response to, and mitigation of,
emergency situations,

Respond to emergency situations within five (5) minutes.

Report all pertinent aspects of all incidents that constitute
violations of security regulations. Reports that reflect



investigation of irregular activities, major incidents, and traffic
accidents will be submitted daily to the Government.

Provide an employee recall system with the capability of
contacting and recalling off-duty guard force personnel.
Personnel shall be onsite within 30 minutes of the Contractor’s
receipt of the CO’s recali authorization,

Emergency response forces shall be called immediately in crisis
situations. The Contractor shail summon appropriate response
forces and then notify Government personnel as identified in the
SOP; assist in minimizing the effects thereof; and assist in
restoring the area to a safe condition. Situations that may result
in recalls include bomb threats, fires, terrorist incidents, natural
catastrophes, civil disturbances, or other large gatheri ngs of
people where, in the opinion of the CO, a threat exists to life and
property.

Safeguard personnel, deter the commission of crimes against
persons, summon appropriate response forces, and assist those
response forces as required,

Detain unauthorized persons for release to appropriate law
enforcement authorities.

Provide patrois for the protection of people and inspection for
unsecured and/or hazardous conditions of facilities at
installation(s) with muttiple buildings, docks, and storage areas.

Provide support to Government personnel in preparation for
natural disasters and shall also provide post-disaster
support/services as authorized by the CO to assist personnel in
returning to normal operations.

Standard: All requirements are performed accurately, in a timely
manner, and in accordance with all references, directives, and
SOPs.
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10.12 Escort Service

Introduction: The Contractor shall provide security for special
security situations or incidents, in special circumstances, and/or
the support of security administrative or technical personnel.

Requirement: The Contractor shall:
Escort personnel within specifically identified areas, as required.

Provide, upon request, appropriate security personnel to act as
an escort for special events and situations, including, but not
limited to, money transfers on WFF, special foreign nationals,
construction or janitorial personnel in secured or restricted
areas, and the like.
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Provide sufficient and appropriate security personnel to comply
with any and ail special security requests of the CO.

Provide appropriate security personnel to perform distinguished
visitor protection for those designated by the U.S. Secret
Service, Department of State, or other responsible agency to the
President of the United States, Vice President of the United
States, visiting dignitaries, or other designated individuals white
on the WFF.

Standard: All requirements are performed accurately, in a timely
manner, and in accordance with all references, directives, and
S0Ps,

10.13 Traffic Direction, Parking Control, and Monitoring

Introduction: Traffic control requirements are established to
protect people and property on the WFF., The WFF traffic control
program appiies to all personne! operating any type of motor
vehicle and/or bicycle. Motor vehicle laws for general traffic
enforcement are based on state laws. Drivers are required to
obey the vehicle laws of the Commonwealth of Virginia whether
or not those laws are stated as offenses on Center; the violation
of any such laws will be enforced.

Requirement: The Contractor shall;
Enforce the traffic regulations.

Direct traffic in emergency and special situations and at peak
traffic hours on the WFF to maintain control in the flow and
movement of vehicies and personnel.

Deter and report violations of base regulations, and enforce
parking regulations, as required,

Monitor parking areas to ensure vehicles are properly parked,
properly registered, and all fire lanes are unobstructed.
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Issue Traffic Violation Notices (tickets) and track all tickets
issued, maintain ticket information in the SIS, monitor and
enforce GSFC’s Traffic Violation Notice Program and Point
System, and notify personnel of violations posted, impending
suspensions, and suspensions of driving privileges on the WFF.

Perform random speed control (radar) checks on various roads
on the WFF.



Issue tickets and assess points in accordance with references.
All tickets shall be provided to the Government for fina! approval
on the next business day as required by the CO,

Respond to all motor vehicle accidents on the WFF providing
“first response” support and aid to those involved. The
Government shall be notified immediately of any serious injury
or death.

Provide support to those involved in the accident and to
emergency medical technician support, and shali notify
appropriate authorities for fire, rescue, and law enforcement
support. A report of each motor vehicle accident shall be
completed and submitted to the Government by the beginning of
the next workday.

Report abandoned vehicies promptly and request Government
approval prior to towing or removal of any vehicle from the
facility.

k. The Contractor shall provide special escorts to
emergency vehicles, special vehicles; e.g., those transporting
rocket motors, etc., while they are on the WFF, and any related
special traffic direction or control methods, measures, or
techniques as necessary or required in conjunction with the
mission of the GSFC.

Standard: All requirements are performed accurately, in a timely
manner, and in accordance with the Virginia Motor Vehicle Laws
and all references, directives, and SOPs.

10.14 Flag Detail
Requirement: The Contractor shall:

a. Raise and fower the United States and NASA flags, and
ali other flags as directed, on the flag poles at the following
locations: the flagpole array in front of building E-2; the Main
Base entrance gate, the end of the Island causeway, the Visitor's
Information Center.

b. Raise the flags no earlier than sunrise and no later than
8:00 a.m. and shall be iowered at sunset,

c. Ensure that appropriate lighting (where provided) is
functioning on the flagpoles during the hours of darkness.

d. Raise the appropriate shuttle pennant on the flagpole
array across from buillding E-2 once the shuttie has achieved
orbit, during space shuttle missions. The shuttle flags/pennants
shall be flown 24 hours/day until the space shuttle lands.
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e, Ensure the flags are not weather worn, faded, torn, etc.
Notify the Government when replacements are necessary.

Standard: All requirements are performed accurately, in a timely
manner, and in accordance with all references, directives, and
SOPs.

1015 Launch, Project, and Special Event Support
Reguirement: The Contractor shail:

Provide an adequate number of uniformed personnetl to
safeguard assets in support of the facitity’s and tenants’
missions and projects. Launch support shall be provided in the
form of roving building and/or faunch pad patrols, motor vehicle
patrols of support facilities and monitoring of alarms activated
during launch period and operations.

Provide additionai accepted guard force personnel for special
details/events.

As directed by CO, provide cleared security detail

Standard: All requirements are performed accurately, in a timely
manner, and in accordance with all references, directives, and
SOPs.

10.16 Personnel Requirements
10.16.1 Standards of Conduct
Requirement: The Contractor shall:

Maintain satisfactory standards of employee competency,
conduct, appearance, and integrity, and for taking such
disciplinary action against his/her employees as may be
necessary. Each Contractor employee is expected to adhere to
standards of conduct that reflect credit on themselves, their
employer, the WFF, and the Federal Government. The
Government reserves the right to direct the Contractor to
remove an employee from the work site for failure to comply with
the standards of conduct.

Initiate immediate action to replace such an employee to
maintain continuity of services at no additional cost to the
Government.

Ensure that all contract employees comply with the military-style
hair/beard/mustache length and style requirements as specified
in Navy Uniform Regulations,
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The CO reserves the right to determine a security guard to be
unfit for duty based upon misconduct or delinquency, such as
the examples listed below:

Violation of the Rules and Regulations for Government Buildings
and Grounds (FPMR 101-20.3).

Neglect of duty, including sleeping while on duty, unreasonable
delays or failures to carry out assigned tasks, conducting
personal affairs during official duty time, and refusing to render
assistance or cooperate in upholding the integrity of the security
program at the WFF.

Faisification or unlawful concealment, removal, mutilation, or
destruction of any official documents or records, or concealment
of material facts by willful omissions from official documents or
records.

Disorderly conduct, use of abusive or offensive language,
quarreling, intimidation by words or actions, or fighting. Also,
participation in disruptive activities which interfere with the
normal and efficient operations of NASA, GSFC, or WFF.

Theft, vandalism, immoral conduct, or any other unethical or
criminal actions.

Seiling, consuming, possessing, or being under the influence of
intoxicants, drugs, or substances that produce similar effects,
while on duty.

Unethical or improper use of official authority or credentials,
Unauthorized use of communications equipment or Government
property.

Violations of security procedures or reguiations.

Recurring tardiness or failure to appear for duty.

Failure to report to appropriate security officiais any
unauthorized security activity, observed or otherwise known to
have occurred, or which is about to occur, on or which could
affect NASA, GSFC, or WFF.

Misuse of weapons.

Standard: Ali requirements are performed accurately, in a timely
manner, and in accordance with ali references, directives, and
S0OPs.

10.16.2 Employment Suitability and Qualifications

Requirement: The Contractor shall ensure that, prior to
assignment to the Contractor's security force, an individual shall
meet the following suitability criteria:

Education. Possess a high school dipioma or GED. Possess the
knowledge and ability to perform al required guard services
duties. Must be able to read, write, and speak English.

1 2



Felony Convictions. Have no felony convictions and no
convictions that reflect on the individuat's reliability or
judgment.

left intentionaliv blank

Military Service. In the event an applicant has served in the
military services, discharge from past tenure of service must be
honorable. A copy of the Honorable Discharge (DD-214) must be
made available for inspection.
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Citizenship. Be a citizen of the United States.

Drug Screening. The Contractor and its employees shall be
required to cooperate with any drug detection and screening
procedures required by NASA,

left intentionally blank

Certification. The Contractor shall certify that all security force
personnei hired at the WFF comply with requirements for
employment with a security guard company in the
Commonwealth of Virginia and be authorized employment with
such a company.

Physical Qualifications. Pass a physical examination given by a
licensed physician or health care professional prior to
assignment and yearly thereafter. A written certification from
the examining physician that the employee meets the following
physical qualifications shall be provided to the CO following
each examination. The following physical requirements apply to
all security personnel who are armed or who will be armed:

Vision, Distant visual acuity in each eye shall be correctable to
20/30 in the better eye and 20/40 in the other eye with eyeglasses
or contact lenses. if uncorrected distance vision is not at least
20/40 in the better eye, the individual shall carry an extra pair of
corrective lenses. Near visual acuity, corrected or uncorrected,
shall be at least 20/40 in the better eye, Field of vision must be
at least 70 horizontal meridian in each eye. Where corrective
eyeglasses are required, they shall be of the safety glass type.
The use of corrective eyeglasses or contact lenses shall not
interfere with an individual's ability to effectively perform
assigned security job duties during normal or emergency
operations. The ability to distinguish red, green, and yeliow
colors is required. Loss of vision in one eye is disqualifying.
Glaucoma shall be disqualifying uniess controlied by acceptable
medical or surgicai means, provided such medications, as may
be used for controiling glaucoma do not cause undesirable side
effects which adversely affect the individuals ability to perform
assigned security job duties, and provided the visual




requirements stated above are met. On-thejob evaluation shaii
be used for individuals who exhibit a mild color vision defect,

Hearing Individuals shall not have hearing loss in the better ear
greater than 30 decibels average at 500 Hz, 1000 Hz, and 2000
Hz, with no level greater than 40 decibels at any one frequency
(by ISO 389 "Standard Reference Zero for the Calibration of
Purtone Audiometer” (1975) or ANS! $3.6-1969 (r. 1973}
"Specifications for Audiometers"). Use of a hearing aid is
acceptable provided suitable testing procedures demonstrate
auditory acuity equivalent to the above stated requirement and
its use does not decrease the effective performance of the
individual's assigned guard duties during normal or emergency
operations.

Physical Condition. All security personnel who are armed or
who will be armed shall be in good physical condition, able to
protect themselves and others, and be able to withstand sudden
emotional stress and physical exertion in apprehension of
suspects and violators. Pursuit may be on foot, requiring
running, jumping, climbing, and/or crawling, followed by
physical contact to overpower the violator as necessary.
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Diseases. Individuals shall have no established medical history
or medical diagnosis of epilepsy or diabetes or where such a
condition exists, the individual shall provide medical evidence
that the condition can be controlled with proper medication so
that the individual will not lapse into a coma or unconscious
state while performing assigned security duties.

Addiction. Individuals shall have no established medical history
or medical diagnosis of habitual aicoholism or drug addiction or
where such a condition has existed, the individual shall provide
certified documentation of having completed a rehabilitation
program that would give a reasonable degree of confidence that
the individual would be capable of performing assigned security
duties.

Other Physical Reqguirements. An individual who has been

incapacitated due to serious iliness, injury, disease, or
operation, which could interfere with the effective performance
of assigned security duties, shall, prior to resumption of such
duties, provide medical evidence of recovery and ability to
perform such duties.

Standard: Alf requirements are performed accurately, in a timely
manner, and in accordance with all references, directives, and
80Ps.

10.16.3 Personnel Security Clearance Requirements



Requirement: The Contractor shall:

Be required to perform a thorough pre-employment investigation
on employees prior to selection of the employee {0 work on this
contract. Personnel selected shall meet fithess standards as
described below.,

Be eligible for and is required to obtain a facility clearance to the
level of SECRET. All security force personnel shall be cieared to
the SECRET level.

Obtain all investigative forms and forward completed forms and
information as required under guidelines established by the
National Industrial Security Program (NISP) for a security
clearance at the SECRET level.

Provide the CO a copy of the Letters of Consent received from
DSS granting such clearances prior to assignment of any
empioyee to duty at one of the following posts.

Ensure that the Contractor's facility is cleared as of the first day
of the contract under guidelines established by the NISP. At
least 80% of the security force shali be cleared to the level of
SECRET within 30 days of the first day of the contract. Upon
favorable compietion of the investigation and receipt of Leiter of
Consent, the Contractor shall submit a clearance visitation letter
to the CO validating that the employee has a valid SECRET
security clearance.

Ensure that the contract employees assigned to the positions
indicated below possess a Secret security clearance as of the
first day of the contract.
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Bldg. v-10/v-20

Bidg. V.24

Bldg. R-30

Locksmith

Security Roving Patrol, Main Base

Security Roving Patrol, Wallops Istand and Mainland

Standard: All requirements are performed accurately, in a timely
manner, and in accordance with ail references, directives, and
SOPs.

10.16.4 Uniforms, Equipment, and Materials

Requirement: The Contractor shall:

Furnish and maintain in acceptable condition, at no cost to the

contract employees, all items of uniforms and equipment
necessary to perform work required by the contract.



Furnish each security guard with law enforcement grade
equipment or equipment that meets MiL standards as described
below.

Furnish each shift supervisor, operations management
personnel, and security guard a complete uniform as described
below and shali ensure that all personnel are in proper uniform
while on duty,

The uniform for uniformed management, supervisory, and
security guard personnel assigned to the WFF will be standard
for all personnel as indicated below. Administrative and
technical support personnel shall be furnished a uniform of
industrial clothing, as agreed to by the Government, and suitable
for performing the duties and functions of the position. All
personnel shall wear a nametag or have their name embroidered
on their uniform shirt and/or outer garment; however, all
uniforms will be consistent. The uniform will consist of the
following:

10.16.41 Uniformed Operations Management, Supervisors,
and Guards

Shirt- short sleeve, white w/epaulettes {management and
supervisors only)

Shirt - short sleeve, blue, w/epaulettes (security quards only)
Slacks/Trousers - gray

Hat - straw, navy, “Sheriff”

Hat - winter, Antron, navy, fur, “Trooper”

Hat Cover - plastic, rain

Sweater - V-neck, black, military acrylic, wiepaulettes

Jacket - winter, navy, “Bomber/Flight”

Raincoat - yellow, heavy gauge rubber laminated to textile base
Tie -~ navy (men’s/iwomen’s)
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Belt — trouser, black

Belt - gun, black, “Sam Browne”

Holster -~ black

Ammunition Pouch - black

45 Rounds Ammunition - service, 9mm

Carrying Case -~ radio

Flashlight hoider - black

Key holder - black

Belt Keeper - black

Whistle — metal, silver

Totes - black

Insignia Bars — “Captain,” “Lieutenant,” “Sergeant,” etc,
Chevrons, “Sergeant’ (supervisors only)

Shoulder Markers — {supervisors and operations management
only}



Handcuffs - Peerless, std. faw enforcement, silver, wicase
Law Enforcement Shields (one on the shirt and one on the hat) —
to be furnished by the Government

10.16.4.2 Administrative Personnel

Shirt ~ short sleeve, white, plain
Slacks/Trousers — gray {(men’s/women’s)
Sweater ~ zipper front, navy

Tie — navy (men’s/women’s)

Beit ~ trouser, black (men only)

10.16.4.3 Technical Personnel

Shirt — short sleeve, cotton or poly blend polo, gray
Slacks/Trousers — gray, khaki

Jacket - 3-seasons, black and green, “Bomber/Flight”
Sweater — zipper front, navy

Beit — trouser, black

Carrying Case - radio

Standard: Al requirements are performed accurately, in a timely
manner, and in accordance with all references, directives, and
SOPs.
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10.17  Intentionally left blank

10.18 Reporting Requirements

introduction: The Government needs to be cognizant of the
activities of the Contractor and what is being accomplished on a
routine basis.

10.18.1 Routine Administrative Reports
Requirement: The Contracter shall:

Document all work accomplished in accordance with the
specifications provided by the CO.

Report to the CO significant actions accomplished on a regular
basis and at times specified by the CO. The reports must be
easy to read and need to be completed in a consistent manner to
avoid any potential confusion and shall be maintained on file by
the Contractor. The report iog will be made readily available for
inspection by the Government,



* Provide a written report of all security and security-related
incidents within 24 hours of occurrence, making immediate
notifications as appropriate and required,

Compile statistical data; prepare recommendations, and present
briefings concerning security controls for major hazardous
activities, security vulnerabilities, special escorts, and mission-
specific events.

Comply with ail "reporting requirements" in the National
Industrial Security Program, Operating Manual (NISPOM). AH
reports submitted external to the facility must be immediately
brought to the attention of the CO. The Contractor shall submit
a copy of all reports to the CO.

Standard: All requirements are performed accurately, in a timely

manner, and in accordance with all references, directives, and
SOPs.

10.18.2 Customer Satisfaction/Complaints
Requirement: The Contractor shall:

Provide security services that resultin a high levei of customer
satisfaction. The Government will evaluate customer
satisfaction using various forms of formai and informal
customer feedback on aii areas of operation.

Receive complaints from any person concerning security, safety,
and law enforcement within the Government’s jurisdiction. Such
complaints shall be promptly documented and reported to the
CO for resolution and disposition. The Contractor shall notify
the CO of such complaints as specified herein but in no case
more than 24 hours after the Contractor receives the complaint.

Modification 1564
January 2006

Document all forms of written, telephonic, email, and in-person
customer comments and complaints received.

Provide, on a daily basis to the CO, a written summary of
corrective actions taken on all forms of customer complaints
received.

Make available the Contract Manager to discuss with the CO ail
instances of customer dissatisfaction.

Be an active team member with the Government in seeking
process improvements that resuit in higher levels of future
customer satisfaction related to security services provided.




Standard: All requirements are performed accurately, in a timely
manner, and in accordance with ali references, directives, and
SOPs.

10.19 Firearms/Weapons

Introduction: The authority of Contractor security personnel to
detain and/or make arrests shall be that of private citizens as
defined by the laws of the Commonweaith of Virginia except for
those employees certified under the Federal Arrest Authority
(FAA) Program. Security personnel shall be under a duty by
virtue of employment under this contract to exercise that
authority in the manner directed by the contract.

Requirement: The Contractor shatli:

Ensure that all management, supervisory, and uniformed
security guard personnel be trained, qualified, and certified in
the use, safety, and responsibilities of carrying weapons; i.e.,
handguns and have successfully completed training in the use
of deadiy force. The Government will provide a sufficient
number of 9mm semi-automatic handguns for all required full-
time and part-time uniformed personnel.

Ensure that all management, supervisory and uniformed security
guard personnel are trained, qualified, and certified in the use,
safety, and responsibilities of using a 12-gauge shotgun. The
Contractor shall provide two 12-gauge shotguns.

Provide the necessary training to fulfill this requirement and
shall bear all liability for personnel armed and trained under the
Contractor’s responsibility. f the CO determines Contractor
employees do not possess required firearms proficiency training
and qualifications, or if employees fail to successfully complete
firearms sustainment training, annual requalification, and in-
service refresher training, the CO will direct the Contractor to
immediately remove such employees from duty and provide
qualified replacements at no additional cost to the Government.
Ensure that all personnel authorized to carry firearms are
certified under NASA, and Navy requirements and guidelines.
Training, re-certification, and qualification shall be conducted no
less than twice annually for ali personnel authorized to be
armed.

Ensure all Government-furnished weapons are maintained in
good working condition, serviced by a qualified, certified
armorer in accordance with DOD or equivalent standards.
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Ensure each member of the guard force required to carry a
firearm complies with all current state and local firearm
suitability, licensing, and permit requirements.



Obtain a NASA and Commonwealth of Virginia handgun carry
permit for each guard required to carry a firearm, except where
precluded by local law or ordinance, and maintain copies on file
of the current firearm permits for each guard. A copy of each
guard’s permits will be provided to the CO at least three working
days prior to the anticipated assignment date of any individual.
All guards shall carry their permit on their person while on duty.
The CO shall be immediately notified should such permits be
terminated, revoked, or suspended at any time and the guard(s)
affected shall be immediately removed from the post.

Posts and positions to be manned with armed management,
investigative, supervisory, and/or uniformed security guard
personnel will be designated by the CO and may be changed or
altered in accordance with Government security requirements,
Personne! who are not permitted to be armed because of non-
qualification in classroom or on-range training for non-
acceptance by the Commonwealth of Virginia standards or who
have not yet been given the specified training; e.qg., new
employees, will be permitted to man “unarmed” posts, if
available, for a period of one hundred twenty {120) days or until
they have qualified or are certified by the Commonwealth of
Virginia and issued a handgun permit, whichever is sooner.

Standard: All requirements are performed accurately, in a fimely
manner, and in accordance with all references, directives, and
SOPs.

10.20 Communications
Requirement: The Contractor shali:

Ensure that the Contractor’s base station, the Emergency
Operations Center (EOC), and/or shift supervisor may contact
each employee on security duty within 1 minute. The
Government will furnish sufficient communications equipment.

Comply with appropriate Federal regulations pertaining to all
communications,

Be capable of establishing radio communications within 1
minute with the EQC,

Stapdard: Al requirements are performed accurately, in a timely
manner, and in accordance with all references, directives, and
50Ps.
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Reguirement: The Contractor shall:

Provide an adequate number of patrol, technical support, and
other necessary vehicles to support the security requirements
and conditions of the facility, to include, but not limited to:
security patrols; locksmithing; electronic security support;
classified material pickup, transport, distribution, and
destruction; perimeter fence inspections; beach inspections;
and emergency response. Security patrol vehicle types should
include routine vehicular patrol, all-weather/all-terrain,
emergency response, and equipment and material tfransports.

Ensure that all vehicles are in working order and in service at all
times and provide for the performance of all routine maintenance
and repairs to the vehicles, and shall provide for the replacement
when any one of the vehicles is removed from security service
for repair or maintenance for a period fonger than 8 hours.

Bear ail costs of maintenance and upkeep, insurance and
liability, and outfitting all required vehicles. These vehicles shall
be dedicated to the exclusive use of the contract and shall not
be removed from this contract without prior approval of the CO.

Ensure that the usage of all of the Contractor-provided vehicles
specified in this contract is restricted solely to functions in the
performance of security services required under this contract
and is not be used for personal services by the Contractor’s
employees,

Ensure that all vehicles are American made. They may be used
vehicles but cannot be more than six years old or have more
than 60,000 miles. They must be air-conditioned, in first class
condition operationally and in interier and exterior appearance.
Vehicies smaller than sub-compact automobiles and two-
wheeled or three-wheeled vehicles may be used only with the
CO’s approval.

Comply with the Commonweaith of Virginia inspection laws. Al
vehicles will be properly identified and equipped, as foliows:

Marked “Security Patrol” in blue, 3-inch lettering (the location of
the markings shall be approved by the CO)

Bar-mounted, integral unit with sirens, external speaker, and
flashing lights (red and biue emergency lights)
Government-furnished, Contractor instalied radio
communications

First aid kit

Two class ABC 15-pound fire extinguishers

Highway warning devices {in accordance with federal
MVSS8125.A-A-21-28)

All parts and materials necessary to perform both routine and
emergency maintenance and other repairs to the Contractor-
provided vehicies



Standard: All requirements are performed accurately, in a timely
manner, and in accordance with all references, directives, and
SOPs,
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10.22 Locksmith Services

introduction: The Government considers the requirement for
jocksmith services as "key services” on the contract. As such,
any situation, which resulis in the inability to provide such
service, must be approved in advance by the CO. The
Government pians a significant increase in the number of
installations and maintenance requirements for electric strikes
related to electronic access control systems throughout the
facility.

Requirement: The Contractor shall:

Provide certified locksmiths to provide continuous services on
the Main Base and on Wallops island.

Provide locksmith services, inciuding but not limited to
installation, repair, and preventative maintenance for:

All mechanical and electro-mechanical locks and locking
systems;

Vaults and security containers;

Lock hardware in use at Government facilities, on filing cabinets,
office equipment, and Government leased and owned buildings
and vehicles;

Changing of combinations on security containers, safes, vaults,
padlocks;

Keying and re-keying of ail Best industrial lock and key systems
cylinder cores, or other brands which the Government may
specify.

Provide configuration management of Federal Specification FF-
L-2740 (currently the Navy uses MAS-Hamilton X-07)
electromechanical combination locking devices on security
containers, strong-room doors, and vaults.

Open locked containers and changing safe combinations.
Provide lock and key control including, but not Himited to,

receiving, securing, issuing, and accounting for all keys issued
to the Contractor or placed under the Contractor's control.



Combinate all cores and other series type focks and die stamp
with series designation. NASA at WFF utilizes the Best
Universal 6-barrel and 7-barrel and Best Peaks 7-pin removable-
type cores on all door hardware.

Make, duplicate, and issue keys.

Complete routine work within 2 workdays upon receipt of a
request. Upon receipt of a key request, keys will be issued
within 1 workday. Completion of work requests within the
prescribed time period is contingent upon availability of tocking
hardware, tocks, and/or keys and availability of support from the
Government.
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Operate, maintain, and control a system of records for keys
issued, returned, lost, etc, and shall maintain the databases
which are used for recording cores installed/removed and keys
issued, lost, replaced, etc. Information shall be entered and
updated daily in the databases with no errors.

Complete Standard Form 700, Security Container Information,
for all combination changes. The combination shall be set when
a safe/vault/lock is put into service. The combination shall be
changed as required. The sealed envelopes will be hand-
delivered to the CO the day the combination is changed.

Maintain in serviceable condition the necessary equipment and
materials for the locksmith to satisfactorily complete the
assigned duties and tasks. The cores and hardware will be free
from dust, dirt, and debris and will function properly at all times.

Maintain a current and comprehensive inventory of all spares,
parts, tools, publications, and equipment required to meet all
requirements for services,

Research sources of locksmith parts and suppiies, prepare
ordering invoices for approval and submission by the
Government for procurement/purchase.

Recommend solutions to locksmith problems or recommend
upgrades in service, equipment, and software to the
Government, which would resuit in cost savings, efficiency
improvements, or improved customer service.

Configuration management and record keeping of approximately
600-1000 changeable core mechanisms, and all corresponding
masters, sub-master, and individual keys issued.

Provide an accurate inventory of all installed cores, keys, and
focations where instalied, with any additional amplifying
information regarding a specific problem or situation.



Maintain completely equipped, Government furnished locksmith
workspaces in Building V-10 and Building N-127 in a clean,
efficiently organized condition, at all times conductive to quality
production and service.

Clean up on a daily basis, accumulations of trash, dirt, or any by-
products of locksmith work. Vehicles used by locksmiths must
be maintained in a clean condition inside and outside, with tools
and parts stored safely and neatly at all times. Organization and
storage of all parts, tools and materials must meet or exceed
Government standards in effect.

Provide an accurate inventory and accounting for all specific
uninstalied spares, tools, or devices required to maintain the
requirements of this contract within 2 hours of a request by the
Government.

Provide an accurate, comprehensive inventory of all accountable
items in the Contractors custody, which are required to meet the
locksmith requirements of this contract within 4 working days of
a request by the Government.

Respond within 4 hours to a request for after-hours service,
authorized by the CO, to correct an emergency situation or to
correct a problem that prevents the Government from
accomplishing a mission requirement.
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Standard: Al requirements are performed accurately, in a timely
manner, and in accordance with all references, directives, and

. SOPs.
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10.23 Federal Arrest Authority

Introduction: NASA is responsible for protecting vital national
security interests. In order to counteract vulnerabilities, Section
206 of Public Law 100-685, November 17, 1988, amended Section
304 of the National Aeronautics and Space Act of 1958. This
Amendment authorized the Administrator to prescribe
regulations, as approved by the Attorney General, for the limited
exercise of FAA.

Requirement: The Contractor shall:

Ensure that all employees granted FAA by NASA are certified
graduates in accordance with the training described in, but not
limited to, NPG 1620.1, Appendix D, NASA Federal Arrest
Authority Training. Training will be provided by the Government.




Ensure that all employees in management supervisory positions
receive the training and are certified and that there is at least one
certified employee on duty per shift.

Provide a written report by a physician within the limits of an
annual examination that the candidate to perform FAA duties is
physically fit as well as emotionally stable.

Ensure that the candidate has completed required inservice Use
of Force training, intermediate to deadly force; semiannual
qualification with assigned firearm; judgmental shooting with the
NASA Firearms Training System or equivalent training system;
and NASA regulations and Center implementing instructions and
fraining concerning FAA,

Ensure that individuals authorized FAA carry the appropriate
Miranda Advisement of Rights cards.

Standard: All requirements are performed accurately, in a timely
manner, and in accordance with ali references, directives, and
SOPs.
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